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PREMIUM WOODEN FURNITURE WARRANTY STANDARDS

WARRANTY PERIOD
The warranty period is set at:

- Sheraton range (as specified) wooden furniture – 5 years
- Other Kwila (as specified) wooden furniture – 3 years
- Sheraton slings and padded slings (as specified) – 5 years
- Autumn slings and padded slings (as specified) – 5 years
- Noblesse cushions (as specified) – 1 year

WHAT IS COVERED
- This warranty applies to the original purchaser with proof of purchase.
- This warranty is a structural only warranty covering any manufacturing defects in

materials or workmanship.

WHAT IS NOT COVERED
- Accidental damage.
- Natural fading.
- Splitting due to lack of reasonable care.
- Deterioration due to natural wear and tear.
- Furniture, cushions and slings sold as “seconds”.
- Furniture, cushions and slings damaged in transportation.
- Furniture, cushions and slings used in commercial, contract or non residential use

(unless by prior approval).


